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Preparation for your first Virtual Party: 
 
If you are a new or restart consultant, do these initial steps:  
 
1) Log into www.marykayintouch.com  
 
2) Get Propay under Ordering tab--$39 initiation fee (you can get it tied to your bank account and drop down 
the funds when you are ready, or use it to pay for orders, or have it tied to a prepaid debit card.)  
 
3) Get a website under Business Tools tab--$30 for a year (make sure you put your photo on it, and I would 
pay for their postage if orders are over $50.00. Also, make sure you give them free samples and a gift with 
purchase)  
 
4) Start working on Skin Care Confident certification on InTouch under Education  
 
5) Make sure you are active so that you can process orders through your website. Active means you have 
placed a $225 wholesale order or more in the past 3 months.  
 
6) If you are a new or a re-starting consultant, you will want to order products for yourself (as well as desired 
inventory) in your first order. I find a personal use “complete” order to be $1800 wholesale, an “average” 
personal use order to be $1200 wholesale, and a “minimum” personal use order to be $600. *Let your director 
place your first order please. She knows the correct proportions to get of the products and what products to 
get. *You may be able to get a 0% interest for a 12 month period credit card by applying for it on the 
MaryKayInTouch website. *Once you get your order, try all the products on yourself. This is by far the best way 
to learn about and fall in love with the products.  
 
All Consultants (including new ones): 
 
1. Get a Zoom account of your own so that you can ultimately connect virtually with your prospective 
customers.  
 
2. Place an order for samples on section 2 of the order form. I would recommend the following to get started:  
● 30 Microdermabrasion samples (or put the Refine step in a plastic jar)  
● 30 Charcoal Mask samples  
● 30 Moisture Renewing Gel Mask samples  
● 30 Revealing Radiance Peel samples  
● 15 TW Repair Set Samples  (or put the cleanser in a plastic jar) 
● 15 TW Miracle Set samples in each formula (or put the cleanser in a plastic jar) 
● 30 Extra Emollient Night Cream or Hand Cream Samples  
Optional: 

● 30 Hydrogel Eye Patches 
 



3. Order thin (not padded) 6x9” bags to send out the Love Packs (sample bags), plastic jars and Avery labels 
for your Hydro session love packs. You can find the links on: www.KathyOliveira.com  
 
4. Order plenty of stamps to send out the Love Packs. Mine ran $1.20 each without the optional samples.  
 
5. Decide on the Virtual Beauty Experience you will promote to your friends, family, customers and prospective 
customers. Your director has these scheduled throughout the week, or may even schedule one just for you and 
your friends.  Check with her on what she has to offer.. 
 
Inviting to your first Virtual Party 
 
While waiting for your supplies, PERSONALLY invite everyone you know who has skin to be a guest at a 
virtual Zoom Beauty Experience that your director is hosting.  
 
Who to invite:  
● Current customers  
● Facebook friends, and friends of your friends  
● All the folks in your phone--even men  
● Neighbors (even those you don’t know)  
● Friends of your kids moms  
● People in your hobby or workout or church group (you may have a phone, email listing, or be in a Facebook 
group with them).  
● People who you spend money with.  
● Leads you have collected in the past, but not yet met with.  
● People in Facebook groups you are a part of.  
 
How to invite-- 
 
(VERY IMPORTANT!! Invite people with a PERSONAL message!! Not a generic message.)  
 
Here’s a good script for those who are your customers, neighbors, friends from church or other groups or 
activities, or family, (in other words, people you know and that know you):  
Hi _______! (emoji) How’s things with you with all that’s going on right now? (Wait for reply)  
(Go back and forth a bit with a personal conversation)  
I was wondering if you would support me by being my guest at a Beauty Experience Zoom event.  It will 
be fun, informative and a good time. There will even be prizes given away. (present emoji) Will you 
come and support me? It would really mean a lot. (heart emoji) You won’t feel pressured to buy 
anything, I promise, although you might be tempted! (smile emoji)  
 
Here’s a good script for those who are yet to be your friend (You don’t know them yet):  
Hi _______! (emoji) This is ___________. You don’t know me, but I am a friend of ___________(if a 
referral).  
Or  
Hi _______! (emoji) This is ___________. You don’t know me, but I am in your ___________Facebook 
group. You looked really nice and I thought I would reach out and see if you wanted to be FB friends? 
(If she says ‘yes’, friend her. When she friends you back, start to converse with her a little.)  
Or  



 
 
Here’s a good script for leads you had previously: 
Hi _______! (emoji) This is ___________. I don’t know if you remember me, but we met at 
_________________(If a lead or someone you met a while ago) How’s things with you with all that’s 
going on right now? (Wait for reply)  
I was wondering if you would like an invite to a virtual Beauty Experience. It should be really 
interesting, informative and fun. There will even be prizes given away. (present emoji) Would you like 
an invite? You won’t feel pressured to buy anything, I promise, although you might be tempted! (smile 
emoji) Wait for their response.  
 
Follow up for your First Virtual Party: 
 
Make sure your invitees have downloaded and know how to use Zoom.  
 
Ask invitees to download and use the Mary Kay Skin Analyzer app prior to the Zoom Beauty Experience. 
Here’s what you can text them regarding the Skin Analyzer:  
Please download the Mary Kay Skin Analyzer app on your phone, and take your picture with it prior to 
the Beauty Experience. It’s an in depth computer analysis of your skin. People pay hundreds of dollars 
for an analysis like this one, and yours is FREE! In fact, if you do the analysis and send me the results, 
I will reward you with ________________. Looking forward to seeing you at our Party on ___________at 
____am/pm!  
Note:  You may need to advise them to take their picture in full light, with hair pulled back, eyes aligned, and 
with no make up on.  
Give them an incentive to send the analysis to you prior to the party (like 20% off their order or 50% off one 
item, or a free sample of something)  
 
About 2 hours in advance of the party, remind your guest about the Virtual Beauty Experience party.  
 
 
The Virtual Party: 
 
Be early to greet your guests. 
 
Your director may ask you a few questions like, “What is your favorite product in the Mary Kay line?” or “Why 
did you decide to start your Mary Kay business?” 
 
Answer any chat questions you can.  
 
Mute yourself if you have background noise. 
 
Dress and groom yourself nicely. 
 
Be in a place where there are no distractions.  Even you looking around can be a distraction.  Remember, all 
eyes could be on you. 
 



Write down the names of all of your guests in attendance. That way you will remember who to contact after the 
party.  Also, take notes on products your director recommends for them, based on her assessment of their skin 
care needs. 
 
Follow Up After your first Virtual Party: 
 
After the party, follow up personally with each of the guests by text to see when you can call or video chat with 
them. Do this IMMEDIATELY after the Beauty Experience. Arrange a time that day or the next day at the latest 
to connect with them through a PHONE CALL or VIDEO CHAT.  
 
Text them a copy of the set sheet that your director referred to during the party. 
 
At the follow up appointment, ask them the following questions:  
 
PART 1  
● Did you have a good time at the Beauty Experience?  
● What was the favorite product of everything you saw?  
● (If she has done the Skin Analyzer) It looks like, from your Skin Analyzer, that the products 
diagnosed for you in your perfect skin care program are: (list off the products). Which of those 
products in your computer generated prescription do you want to treat yourself to? All of them, or just 
some? Whatever you decide is fine with me.  
OR 
● (If she hasn’t done the Skin Analyzer) Which of the sets interested you the most? (refer to the set 
sheet Kathy or your director used at the party. Kathy’s is on her website www.KathyOliveira.com) The 
Cadillac Collection or just the Ultimate Miracle Set? Whatever you decide is fine with me.  (You will 
likely need to review each product in the Skin Analyzer analysis or on the sets sheet with her. Be 
patient and clear. Advise her like you would advise your own sister. Remind her that the products have 
a lifetime money back guarantee, so you will follow up to make sure she likes them and that they are 
working.)  
● Take her order and her payment information.  
 
PART 2  
● ____________ I will be following up with you to make sure you are 100% satisfied with the products 
you purchased today. And I have a super great gift for you when I see you then.  Want to know what it 
is? A Hydro Facial Spa Experience in which you can actually have a professional Hydro Facial that 
women spend $100’s on, all done in the privacy of your own bathroom. How does that sound?  
● Schedule the time and date of the facial. Tell them your Zoom join number.  
● Since we are getting together anyway, is there any reason why you wouldn’t want to invite some of 
your friends to join us? I will even send them a Hydro Facial Love Pack too. (most people will want to 
have some friends and family join them)  
● Great. Who are you thinking of inviting? (Help them to brainstorm)  
OK super. Please text them today and let me know who wants me to send them a Hydro-facial Love 
Pack. I will get the Love Packs out in the mail tomorrow. How does that sound?  
● I’ll tell you what, if you have 3 friends join you, you will get a free ____________. (Your choice on your 
hostess award or Charcoal Mask)  
The only thing I ask is that you get FIRM RSVP’s from your friends that they will indeed be at our party. 
Sound like a plan?  Great!  



PART 3  
 
● There’s just one more thing I want to say, because I really mean it. I think you would be good at doing 
what I do. Tell me ___________, with the proper training, do you think you could do what I did with you 
over the phone right now?  
● Could you use an extra $500, maybe even $1000 a month for super part time work?  
● We could either meet over Zoom or on a 3 way call with my director so she could give you details 
about the MK opportunity. What would be better for you, tomorrow or the next day? (Get a date and 
time, then call your director to let her know).  
 
Follow Up on InTouch after your first Virtual Party 
 
Enter your customers’ information into MaryKayInTouch/My Customers. 
  
Log in their orders.  Be sure to include a free hand cream or Extra Emollient Night Cream in their order 
because they kept their appointment with you. 
 
Either have the orders delivered through CDS, or plan to deliver to their doorstep or mail the product from your 
inventory.  
 
Process their payment through Propay if you didn’t process the payment when you processed the order. 
 

^^^^^^^^^ 
 
The Hydro Facial 
 
Preparation and Coaching the Hydro Facial 
 
Follow up with the Hydro Facial “hostess” to get the names, addresses and phone numbers of those attending 
the Hydro Facial.  Do this within a day.  It shouldn’t take more than a day for her to hear back from her invitees. 
 
Assemble and mail out the Love Packs.  I suggest you make as many Love Packs as you can with your 
samples. It will be good to have them on hand so they are ready to go out in the mail at a moment's notice. The 
Hydro Facial Love Packs consist of the following samples:  

● Either a strip of the TW Repair Set or the TW Miracle 3D Set (or you can put the just the cleanser  in a 
jar) 

● Microdermabrasion (or you can put the Microderm Refine step in a jar) 
● Clearproof Charcoal Mask 
● Revealing Radiance Facial Peel 
● Moisture Renewing Gel Mask 
● (optional Hydrogel Eye Patches, Satin Lips and Oil Free Hydrating Gel) 

Also, enclose in the Love Pack a personal handwritten note like this one: 
Dear _________, 
I’m so excited to guide you through this luxurious hydro facial.  Your guided spa facial is scheduled for 
________________, We will meet on Zoom, which is an app you can download on your phone.  My 



Zoom join number is ___________.  It would be best if you were set up near a sink.  No need for any 
other preparation.  See you then! 
 
Text the guests: 
Hi _________! This is Kathy.  I will be your guide for our Hydro Facial Experience on ________ at 
________.  This is a luxury spa experience that normally runs between $150 to $300 a session.  You’re 
going to get yours for free!  To increase the value of this experience, I’d like you to download and use 
the Mary Kay Skin Analyzer.  (It’s an app on your phone)  And then send me a screenshot of your 
results and your prescription.  It will help me to professionally advise you during our time together. Let 
me know if you run into any snags with the Skin Analyzer.  See you soon!  
Keep in mind, many people don’t know how to do technological things, so you may need to call them to walk 
them through it.  
 
On the day of the party, prepare by: 

● Putting the actual product you will be referring to by your side 
● Having an open Hydro Facial Love Pack beside you to show them the samples you will be using 
● Having a pen and sales receipts within reach 
● Wearing something nice and having your makeup and hair done 
● Having good lighting 

 
 
The Hydro Facial Experience 
 
Go through the facial or party in this sequence: 

Begin by greeting everyone and explaining that they are about to experience a spa facial that could  
cost them upwards of $300, but they are going to experience it for FREE.  And that this intense facial should 
be done only once a month.  They will experience an extensive exfoliation, followed by a luxurious 
moisturization process. 

● Cleanse the face with either the Repair Set Foaming Cleanser or the Miracle Set 3D 4 in 1 Cleanser. 
Be sure to romance the Sonic Cleaning Brush while they are cleansing. 

● Use Microdermabrasion (Refine step only) 
● Charcoal Mask (Optional: Hydrogel Eye Patches and Satin Lips) 

During the Charcoal wait time, ask them about their Skin Analysis, and what they would like to change about 
their skin if they could.  You could also mention about hostess benefits if they wanted to share their next Hydro 
Facial with their girlfriends in a month. Or do a referral game to get the names and numbers of referrals by 
awarding those who give you 10 referrals a free ___________. 

● Optional: Satin Lips 
● Revealing Radiance Peel 

During the Revealing Radiance Peel, tell your I Story (Why you started Mary Kay and what you love most 
about it).  Also, invite them to listen to more details about the MK opportunity for a free Lip Protector SPF 15.  

● Optional: Oil Free Hydrating Gel 
● Optional: Hydrogel Eye Patches 
● Moisture Renewing Gel Mask 
● Conclude by showing them the Hydro Facial Set Sheet (Can be found on Kathy’s website 

www.kathyoliveira.com). During this time, be sure to romance the Roll Up bag as well.  Let them know 
that they will get one for free when they get the Hydro Facial Set (or the equivalent)  

http://www.kathyoliveira.com/


● Show them the Extra Emollient Night Cream or the Satin Hands Hand Cream and romance it.  Tell 
them they will get one for free when they meet with you either today or tomorrow for a private 
consultation.  Book the times of the private consultations while you are still with them on the screen, 
allowing about 15 minutes for each consult. 

 
 
Follow Up after the Hydro Facial Experience  
 
Use the same individual close you used for the Virtual Beauty Experience done by your director to close your 
Hydro Facials, with a few minor changes: 
 

PART 1 
● How did you like your Hydro Facial? 
● What was the favorite product of everything you tried? 
● (If she has done the Skin Analyzer) It looks like, from your Skin Analyzer, that the products 

diagnosed for you in your perfect skin care program are: (list off the products).  Which of those 
products in your computer generated prescription do you want to treat yourself to? All of them, 
or just some? Whatever you decide is fine with me. 

● (If she hasn’t done the Skin Analyzer) Do you want to get the entire Hydro Facial Set or just settle 
for part of the set? (refer to the Hydro Facial Set Sheet. It is on Kathy’s website 
www.KathyOliveira.com)  You will likely need to review each product in the analysis or on the sets 
sheet with her.  Be patient and clear.  Advise her like you would advise your own sister.  Remind her 
that the products have a lifetime money back guarantee, so you will follow up to make sure she likes 
them and that they are working. 

● Take her order and get her payment information. 
 

PART 2 
● As I said, I will be following up with you to make sure you are 100% satisfied with the products 

you purchased today. Since your products will probably be delivered by __________, why don’t 
we plan to check on you ____________. (Make the appointment about 2 weeks out) Great!  Since 
we are getting together anyway, is there any reason why you wouldn’t want to invite some of 
your friends to be treated to a Hydro Facial experience like you had today?  I’m sure they would 
love it.  And you’d get a beautiful gift just for sharing your friends and family with me. 

● Great.  Who are you thinking of inviting? (Help them to brainstorm) OK super.  Please text them all 
today and let me know tonight who wants to participate.  I will get the Love Packs out in the mail 
tomorrow.  How does that sound? These Hydro Facial Love Packs are costly, so please make 
sure that everyone invited will attend.  That’s all I ask. 

● I’ll tell you what, if you have 5 friends join you, you will get a free ____________.  Are you 
excited?! 

 
 

PART 3 
 

● There’s just one more thing I want to say, because I really mean it.  I think you would be good at 
doing what I do.  Tell me ___________, with the proper training, do you think you could do what I 
did with you this evening? 

● Could you use an extra $500, maybe even $1000 a month for super part time work? 



● We could either meet over Zoom or a 3 way call with my director so she could give you details 
about the MK opportunity.  What would be better for you, Zoom or the phone? (Get a date and 
time, then call your director to let her know) 

 
Repeat, Repeat, Repeat 
 
And the Hydro Facial booking from bookings cycle just keeps repeating. 
 
You can double, triple, even quadruple the book your Hydro Facial sessions. 
 

--------------- 
 
As we move into the future, I see this way of doing business giving us another powerful stream of parties, just 
done virtually.  It is also an alternative way of working a Mary Kay business if the consultant enjoys working 
virtually.  I believe that this climate that we are in right now is helping us to EXPAND our minds to discover 
different ways to operate our businesses, while still keeping the LOVE and ETHICS of our Mary Kay 
organization first and foremost.  Always remembering that that truely is what makes us stand out from the rest.  
 

Kathy 
 
 
 
 
 
 
 
 
 
 


