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Steps to Success New Consultant Packet  

 
Welcome to Mary Kay and our Women of Faith unit!  

 Getting started with the Steps to Success is one of the keys to building a base of loyal customers, 
building a team, earning a company car, or earning millions. 

Sometimes, just beginning can be the hardest part of a journey.  
Follow these simple steps and you will be on your way to creating whatever it is you are looking for 

with your business.  Your success is our goal, so let’s get started!  
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Success Checklist #1 
 Business Basics Set Up 

  
 

1.  Log into www.marykayintouch.com and watch the welcome videos. 
 

2.  Set up Propay under the Ordering tab so you can accept credit card payments.  
 Propay is the portal used for payments used on your Personal Website.  
 

3.  Set up your Personal Website under the Business Tools tab.  
 This is the website your customers will shop on.  
 

4.  Complete Color Confident and Skin Care Confident certification under the Education tab.  
 

5.  Discuss and place your initial order with your director 
 This step unlocks your website so customers can order products.  

 
6. Schedule your Virtual Business Debuts.  They are held every Saturday at two different times, 

and Tuesday evenings as well.  Additionally, your director may offer other times that suit you 
and your schedule.  

 
Complete steps 1-6, win beautiful custom mailers for your Detox 

Appointments! 
 

 
 
 
 
 
 
 
 

http://www.marykayintouch.com/
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 Success Checklist #2 
Become a Digital Diva 

 
 

1. Download the Great Start app 
Watch the welcome video. 

2. Download the Skin Analyzer app.  

Do your own analysis, share it with your best friend, and have her share hers with you. 
3. Download the Mirror Me color app.  

Find your favorite personal color look and share your look with your director. 
4. Download the E-Catalog app  

Send the link of your favorite brochure to your favorite person. 

5. Download the My Customer app  
Add yourself as a customer. 

6. Download the Voxer app  
Send your director and your NSD (kolive825) a message to let us know you are working on 

checklist #2. 

7. “Friend” your director and your NSD (Kathy Oliveira (Parry)) on Facebook. Accept the 
invitations from your director to join your Unit, My Mary Kay Sisters, and Pink Possibilities FB 

groups.  
8. Set up a private Facebook group for your customers.  

9. Send Virtual Debut invites to 30 people using the script below: 

Hey ____________!😊 I just started my own Mary Kay business and my Virtual Business Debut 
is _______________ (date and time) on Zoom.  Everyone who supports me gets a gift! 🎁 And 
when I have 10 attend then I’ll get a prize too! 😊  Can I count on you to be one of my special 
guests? 💗 
 
Great!😊  The Zoom join code is 6198065031.  I’ll get your gift ready to pop in the mail after the 
party. 🎁 Feel free to invite your friends and they  get a gift too! 💗 
 
If they ask what their gift is, say . . . A Swag Bag filled with 6 Spa Treatments. 

 
Complete  steps 1-9, earn your official Mary Kay pin!!  
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Success Checklist #3 

Sharing the Mary Kay Opportunity  
 

1. Make a list of the 10 women you most admire. 
 

2. Send them this text:  
 

Hi ________!😊 (Wait for her response) 

I am in training with my new Mary Kay business and I am so excited!😆 One of my first 
steps is to share some fun facts about the company and how we make money. Is there any 
reason why you couldn’t hop on for a quick phone or a video chat with me and my MK 
person 😊 in the next day or so and help me? You’ll even be entered in a drawing for $100 
of free product. 
 
Wait for a response and then schedule a date, time, and the way you will be connecting-- 
Zoom or 3 way call.  Let your director know the date, time and the mode of the share appointment. 
 

3. Prior to the shares, let your director know a little about each person. 
(What they do for work, their family, and what you like most about them) 
 

4. During the sharing appointments, just listen and take notes.  
Your director will do the shares for you. 

 
(You have THREE  $25 Bestie Coupons to give to your first 3 team members in your first 4 months of business.) 

 
Earn your Pearls of Sharing drop earrings when your director does 3 shares with you. 
Earn your Pearls of Sharing bracelet when your director does 3 more shares with you. 

Earn your Pearls of Sharing necklace when you get one qualified team member! 
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Now you’re ready to launch your business with a  
Virtual Business Debut 

(Your director will host this for you) 

Have 10 or more attend your Virtual Debut Party and  
earn your very first Pink Cadillac! 

 
 
 
 
 
 

 
Pre Party Prep: 
 

1. Make sure your guests have downloaded and know how to use Zoom.  Also, be sure to give 
them the join code.  
 

2. IMPORTANT! Ask your guests to download and use the Mary Kay Skin Analyzer app and 
share their skin care product prescription with you prior to your virtual business debut. This is 
best done on a phone call.  Here’s what you say to them regarding downloading and using the 
Skin Analyzer app: 
 

Thanks for being a guest at my party! For me to get credit for you being there, I need you to 
download the Mary Kay Skin Analyzer app on your phone. It’s a FREE in depth computer 
analysis of your skin. Scan your face and send me a copy of your product prescription. Be 
sure to have your hair pulled back, no makeup on, and have good lighting. This analysis will 
help us focus on the products that are recommended for you.  Looking forward to seeing you 
at my Virtual Business Debut Party on _____at ____am/pm!  
 

3. About 2 hours in advance of the party, text them this reminder:  
I’m so excited for today!  Thank you so much for helping me launch my business.  I can’t wait 
to see your face on zoom at _____. 💗Join code 6198065031 

 
4. 10 minutes before, text this message:   

10 minutes until I see you on Zoom!😊  
 
Suggested Guidelines for your Virtual Business Debut: 
 

● Be on Zoom early to greet your guests. 
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● Be prepared to answer a few questions like, “What is your favorite product in the Mary Kay 

product line?” or “Why did you decide to start your Mary Kay business?”  
● Mute yourself if you have background noise. 
● Dress and groom yourself nicely.  
● Be in a place where there are no distractions.  Even looking around can be a distraction. 

Remember, all eyes could be on you. 
● As a consultant, plan to reserve a 2 hour time frame for your party because we will be following 

up with all the guests after the party.  Guests will want to reserve an hour. 
● Before we meet with each guest after the party, text a copy of the Virtual Debut Specials sheet 

to the guests.  You can find it on www.kathyoliveira.com or your director will text you a copy to 
forward to your guests. 

 
What to say at the private consultations after your Virtual Business Debut: 
 

PART 1-Close the Sale  
● Did you have a good time?  
● What was the favorite product of everything you saw?  
● You texted me during the party that you wanted to be a Queen/Princess. 
Should we start you with your favorite skin care set and add on from there?  Or do you 
want to just settle for your favorite skin care set?  Whatever you decide is fine with me. 

 
Take her order and her payment information. Do NOT send her to your website to order.  

 
PART 2-Book the Detox Party  

● The gift coming in the mail is a Detox facial with 6 treatments for you.  To get optimal 
results, it works better when it is guided.  The times we have available are 
______________ or _____________.  Which time slot works better for you?  Whatever 
you decide is fine with me. 

● You texted me that you wanted to have some friends join you.  How many friends would 
you like to invite? 

● OK.  I will need to have firm confirmations from them by tomorrow so I can send them 
their Detox Facial pack.  What time would be best for us to connect so I can get that 
information from you? 

● Great!  I’m grateful that you are willing to share me with your friends and family, and I’m 
excited to gift you with $10 of free product for every guest that joins us.  What do you 
want to spend the credit you earn for bringing friends on?  

 
PART 3-Schedule the Sharing Appointment  

● You texted me you would be willing to listen to some perks and benefits of the Mary Kay 
opportunity.  Thank you!  

● We could either meet over Zoom or on a 3 way call with my director so she could give 
you details about the MK opportunity. What would be better for you, tomorrow or the 
next day?  
Get a date and time, then call your director to let her know.  

http://www.kathyoliveira.com/
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What to do after your Virtual Business Debut Party: 
 

● Enter your customers’ information into  
Marykayintouch > Business Tools > My Customers or use the MyCustomers app 

● Make sure all orders and payments have been processed and that product is delivered. 
● Send your new customers a thank you note that reads: 

 
Thank you for taking the time to help me launch my business!  I’m excited to have you fall in 
love (if you haven’t already!) with Mary Kay products.  It’s because of supportive people like 
you that I will be able to _____________________.  
(Write down your dream for your business--like “stay home with my kids” or “earn a Mary Kay car” 
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30 Faces will Take You 

Places 
When you complete 30 Faces you 

will earn your beautiful  
sparkling bumble bee pin!  

 
 

In Mary Kay we pride ourselves on the 
fact that our Mary Kay products sell 

themselves.  That’s why we encourage 
potential customers to try before they 

buy.  
 

Your next step in training is to invite 
30 people to sample Mary Kay 

products in a fun, interactive way, all 
in the privacy of their own home, 

using Zoom.  

 

 

 
 
 
We first introduce our customers 

to Mary Kay through  
Detox Spa Facials or Parties  

 
These appointments can be done 

independently  
OR 

 you can invite people to attend Olive Area 
Group Detox parties.  
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You booked all those who attended your Virtual Debut for their Detox Facial.  It was your gift 
to them.  But for those who did not attend your Virtual Debut, you can text this: 
 
Hi ______!  I wanted to bless you today. 💗  
I am sending out FREE detox facial packs to people I love. 🎁  Can I send one to you?  
 
Wonderful!  💗 What’s your address? 
 
You will be guided through the facial. 😊 Would ________(date and time) be good?  Or 
_________(date and time) be better for you?  
 
OK, great! I’ll be in touch with more details and reminders.  You’re going to love it! 
 
Prepare and mail or deliver Detox Spa Packs:  
They include:  

● Strip of either Repair or Miracle Set 3-D Set samples 
● Charcoal Mask sample 
● Moisture Renewing Gel Mask sample 
● Wash cloth 

 
Pre Party Prep: 

Make sure your guests have downloaded and know how to use Zoom.  
Give them the join code. 619 806 5031 if you are joining in on an Olive Area group session. 
 
IMPORTANT! If they didn’t do it for your Virtual Debut, ask your guests to download and use 
the Mary Kay Skin Analyzer app and share their skin care product prescription with you prior to 
their Detox Facial. Sometimes explaining how to do it is best done on a phone call, but you can 
try texting them this first: 
 

To make your facial experience more valuable, I need you to download the Mary Kay Skin 
Analyzer app on your phone, take your picture with it, and send me a copy of your product 
prescription. It’s a FREE in depth computer analysis of your skin.  Be sure to have your hair 
pulled back, no makeup on and have good lighting. This analysis will help us focus only on 
the products that are recommended for you.  Looking forward to seeing you at your Detox 
facial on ___________at ____am/pm!  
 

About 2 hours in advance of the party, text them this reminder:  
I’m so excited for your Detox facial!  I can’t wait to see your face on zoom at _____today.💗  
Join code 6198065031 
 

10 minutes before, text this message:  10 minutes until I see you on Zoom! 😊 
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Have on the table to show:  (If you are doing your party independently) 

● Miracle Set 3-D  
● Repair Set 
● Charcoal Mask 
● Satin Lips Set 
● Moisture Renewing Gel Mask 
● Sonic Skinvigorate Brush 
● Satin Hands Set  
● Hydrogel Eye Patches 
● Have a Detox facial pack beside you to show them the samples they will be using 
● Have a pen and sales receipts within reach 
● Wear something nice and have your makeup and hair done 
● Have good lighting 

 
The Detox Spa Facial/Party Sequence (If you are doing your party independently) 

Begin by greeting everyone and explaining that they are about to experience a Detox Spa facial for 
FREE. They will experience a cleansing, pore purifying detoxification and 10 hour moisturization 
process, all in a span of 45 minutes.  
 

● Cleanse the face with either the Repair Set Foaming Cleanser or the Miracle Set 3D 4 in 1 
Cleanser.  
 
Power Statement for the TW Miracle Set 3-D:set: $110 for the set 
In a 12 week clinical study by dermatologists, panelists that used the TW 3-D set had a 83% 
reduction in fine lines and wrinkles; A 23% improvement in skin’s resilience; 100% had softer, 
more supple skin; And 46% had a visible improvement in more even skin tone. Who doesn’t 
want results like these from their skin care system?  I know I do!  (If applicable, mention how 
the TW 3D helps with Rosacea) 
 
Power Statement for the TW Repair Set: $205 for the set 
The TW Repair Set is the ultimate in anti-aging skin care technology. Powered by the 
Volu-Firm® complex, TimeWise Repair® is a scientifically advanced regimen that targets the 
advanced signs of aging like never before. The regimen is clinically shown to deliver these 
age-defying results:  Reduce the look of deep lines and wrinkles, Improve the look of wrinkle 
severity;  Lift and tighten the skin;  Improve the skin's elasticity;  And enhance the appearance 
of skin clarity.  
 

● Demonstrate and talk about the Sonic Skinvigorate Brush.  
 
Power statement for the Skinvigorate Brush: $75 
The Sonic Brush removes bacteria and clears clogged pores which help you in avoiding 
breakouts. Using the brush also helps your skin's circulation. And who wants good circulation? 
We ALL do, right?  And get this . . . It cleanses your face 4 times as well as just using a 
washcloth!  I don’t know about you, but if I can get a brush with a lifetime guarantee for only 
$75 that cleanses my face 4 times as well, I’m investing in it! 
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● Apply the Charcoal and Moisture Renewing Gel Mask.  Ask them to apply the Charcoal Mask 
to areas on their face where they get oily and have blocked pores, and the Moisture Renewing 
Gel Mask to the other areas of the face that need more nourishing moisture.  
  
Power statement for the Charcoal Mask:  $24 
Our charcoal mask is a triple action mask which acts like a magnet to deep clean pores. The 
activated charcoal is known to absorb double its weight in impurities.  It’s like a dirt and oil 
vacuum. 
 
Power statement for the Moisture Renewing Gel Mask:  $22 
The Moisture Renewing Gel Mask is like a drink of water for your skin.  It has 10 renewing 
benefits which include: 1) Smoother skin 2) Softer skin 3) Pampered skin 4) Nourished skin 5) 
Firmer skin 6) Purified skin 7) Reduced pore size 8) Calmed skin 9) Instantly hydrated skin 10) 
Less stressed skin.  Doesn’t it feel wonderful? 

 
During the 20 minute Charcoal Mask/Moisture Renewing Gel Mask wait time:  

 
1. Play a referral game to get the names and numbers of referrals.  

The referral game goes like this: 
 
The beauty of friendship is more important now than it has ever been because of how 
the world has changed recently.  This is an opportunity for you to remind the girlfriends 
in your life just how special they are.  Just imagine how excited they would be if you 
were to invite them to a Hydro Spa experience valued at up to $300--all for free!   Get out 
your phones and share with me the contact information of 5 friends that you know 
would enjoy the gift of a luxury hydro spa facial.  You have 3 minutes.  Ready, set, go!   

 
2. Tell your I Story (Why you started Mary Kay and what you love most about it).  Also, invite 

them to listen to more details about the MK opportunity.  Mention that they will be entered into 
a drawing for $100 of free product this month.  
 

3. Show and romance the Satin Hands and the Hydrogel Eye Patches.  They will be offered as 
specials on the Detox Specials sheet. 

 
● After they remove their masks with warm water, have them apply the night cream and the eye 

cream if using the Miracle 3-D Set, or the lifting serum, night cream and eye cream if using the 
Repair Set.  

 
● Conclude by texting them the Detox Special sheet so they can review it and make their 

purchase.  It’s on www.kathyoliveira.com  
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● Book the times of the private consultations while you are still on Zoom with them, allowing 

about 10 minutes for each consultation.   If you are doing a one on one appointment, then do 
the consultation after the facial while on Zoom--no need for a private appointment. 
 

 
What to say at the private consultations after the Detox Spa facial:  

 
PART 1--Close the Sale 
 

● Did you have a good time?  
● What was the favorite product of everything you tried?  

 
If they attended a group Detox, then say: 

●  I saw from your text that you wanted to be a Queen/Princess.  That’s great!  
Should we start with the skin care set that is best for you and then add on what you 
need to that?  Or do you want to just settle with your favorite skin care set?  Whatever 
you decide is fine with me. 
 

Otherwise: 
● Should we start with the skin care set that is best for you and then add on what 

you need to that?  Or do you want to just settle with your favorite skin care set? 
Whatever you decide is fine with me. 

 
Take her order and payment information.  Be quiet and wait for her response. Be sure to give her credit for 
the Specials she earned through her purchase. 
 

PART 2--Book the Party 
 

● Now for the fun part!  Setting up a time for an even more luxurious facial than the one 
we just treated you too!  Your Hydro Spa Facial!  This is a 6 step facial that will give you 
immediate results you won’t believe!  The times we have available are ______________ 
or _____________.  Which time slot works best for you?  Whatever you decide is fine 
with me.  

● OK since we are getting together anyway for your amazing pampering experience, is 
there any reason why you wouldn’t want to invite the 5 friends you gave me the contact 
information for? As a thank you for inviting them, I will be giving you $10 credit for each 
friend that attends.  Could you get excited about that? 

● OK.  I need to get firm RSVP’s from your friends.  Do you think you could contact them 
today to get their confirmations?  

● Thanks.  I’ll send out your Hydro Spa facial packs to you and your friends tomorrow. 
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PART 3--Schedule the Sharing Appointment  

 
If they attended a group Detox Facial then say: 
 

● It looks like from the text you sent me during the party that you are willing to help me 
with my training and listen to the Mary Kay opportunity.  That’s great!  When can we 
meet with my director either ________ or _________.  What would be better for you? 
Whatever you decide is fine with me. 

 
Otherwise, say this: 
 

● There’s just one more thing I want to say, because I really mean it.  
● I think you would be good at doing what I do.  
● Tell me ___________, with the proper training, do you think you could do what you saw 

me do today?  
● Could you use an extra $500, maybe even $1000 cash a month for part time work? 
● We have a promotion this month for $100 of free Mary Kay products for one lucky 

person who listens to the information about the Mary Kay opportunity. I’d love for you 
to win! 

● We could either meet over Zoom or on a 3 way call with my director so she could give 
you details about the MK opportunity. What would be better for you, 
tomorrow or the next day? (Get a date and time, then call your director to let 
her know).  

 
Have THREE or more guests attend one  
of the group Detox or Hydro Spa Facials- Earn a cute Spa 
Headband!!  
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Hydro Spa Facials/Parties  
As you meet people throughout your daily life, start them out with a Detox facial first, 

 and then book them for a Hydro Spa Facial.  
 

These appointments can be done independently  
OR 

you can invite people to attend Olive Are Group Hydro Spa Facial Parties.  

 
 
Preparing for Hydro Spa facials: 
 
Place an order for samples on Section 2 of the order form for the following samples:  

● 5 sets of 6 Charcoal Mask samples  
● 5 sets of 6  Revealing Radiance Peel samples 
● 5 sets of 6  Microdermabrasion samples 
● 5 Sets of 6  Moisture Renewing Gel Mask samples  
● 5 sets of 3  TW Repair Set sample strips 
● 5 sets of 3  TW Miracle Set samples strips in each formula  
● One pack of disposable washcloths  
● 30 Hydrogel Eye Patch samples 

 
 
 



17 
Send those invited to the Hydro Spa facial the following samples: 

● Either a strip of the TW Repair Set or the TW Miracle 3D Set 
● Microdermabrasion  
● Clearproof Charcoal Mask 
● Revealing Radiance Facial Peel 
● Moisture Renewing Gel Mask 
● Hydrogel Eye Patch  
● A facial cloth 
● A print out of the Hydro Spa facial Specials sheet found on www.kathyoliveira.com 
● A handwritten note like this: 

 
Dear _________, 
I’m so excited to guide you through this luxurious Hydro Spa Facial.  This is a  spa experience 
that normally runs between $150 to $300 a session if you were to get one at a spa.  Your 
guided spa facial is scheduled for ________________, We will meet on Zoom.  The Zoom join 
number is ___________.  It would be best if you were set up near a sink.  No need for any other 
preparation.  See you then! 
 
Coaching your Hydro Spa facials/parties: 
 
 
A few days before the Hydro Spa facial, text the guests the hostess invited: 
Hi _________! This is _________.  I will be the one guiding you through your Hydro Spa Facial 
experience on  ________ at ________.  This is a luxury spa experience that normally runs 
between $150 to $300 a session.  You’re going to get yours for free!  Do you have any special 
skin care concerns? (wait for response) 
 
To increase the value of this experience, I’d like you to download and use the Mary Kay Skin 
Analyzer app. Send me your product prescription.  It will help me to professionally advise you 
during our time together.  See you soon!  
 
Keep in mind, many people don’t know how to do techy things like the Skin Analyzer app, so you may need to 
call them to walk them through it.  
 
Remind those participating in the Hydro Spa facial the day before with a text like this one: 
 
Hi ________!  It’s ___________! 😊 Looking forward to pampering you royally 👑 
tomorrow at ______! No need to cleanse your face beforehand.  That’s part of the spa 
experience. You could remove your eye make up though. See you soon💗 
 
A few hours before the facial or party is to start, you can text them this: 
 
_________, it’s almost time to unwind with some girl time and pampering. 💗 
Get ready to relax and have fun.  Set up near a sink if you can.  See you at ________ on Zoom, 
join code is _______________ 
 



18 
Set up for your Hydro Spa facial or party (If you are doing your party independently) 

 
● Put the actual full size products you will be referring to by your side- 

○ Miracle Set 3-D  
○ Repair Set 
○ Microdermabrasion Set 
○ Charcoal Mask 
○ Skin Revealing Facial Peel 
○ Hydrogel Eye Patches 
○ Moisture Renewing Gel Mask 
○ Sonic Skinvigorate Brush 
○ Satin Hands Set 
○ Oil Free Eye Make Up Remover 
○ Oil Free Hydrating Gel 
○ Intense Moisturizer 

● Have a Hydro Spa facial pack beside you to show them the samples they will be using 
● Have a pen and sales receipts within reach 
● Wear something nice and having your makeup and hair done 
● Have good lighting 

 
 
 
The sequence of the Hydro Facial experience (If you are doing your party independently) 
 
Begin by greeting everyone and explaining that they are about to experience a spa facial that could  
cost them upwards of $300, but they are going to experience it for FREE.  
This intense facial should be done only once a month.   
They will experience an extensive exfoliation, followed by a luxurious moisturization process.  
 

● Cleanse the face with either the TW Miracle Set 3-D Cleanser or the Repair Set Foaming Cleanser.  
 

Power Statement for the Miracle Set 3D Set: $110 
In a 12 week clinical study by dermatologists, panelists that used the TW 3-D set had a 83% reduction 
in fine lines and wrinkles; A 23% improvement in skin’s resilience; 100% had softer, more supple skin; 
And 46% had a visible improvement in more even skin tone. Who doesn’t want results like these from 
their skin care system?  I know I do!  (If applicable, mention how the TW 3D helps with Rosacea) 
 

Power Statement for the TW Repair Set: $205 for the set 
The TW Repair Set is the ultimate in anti-aging skin care technology. Powered by the Volu-Firm® 
complex, TimeWise Repair® is a scientifically advanced regimen that targets the advanced signs of 
aging like never before. The regimen is clinically shown to deliver these age-defying results:  Reduce 
the look of deep lines and wrinkles, Improve the look of wrinkle severity;  Lift and tighten the skin; 
Improve the skin's elasticity;  And enhance the appearance of skin clarity.  

 
● Demonstrate and talk about the Sonic Skinvigorate Brush.  
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Power statement for the Skinvigorate Brush: $75 

The Sonic Brush removes bacteria and will clear clogged pores which help you in avoiding breakouts. 
Using the brush also helps your skin's circulation. And who wants good circulation?? We ALL do, 
right?!?  And get this . . . It cleanses your face 4 times as well as just using a washcloth!  I don’t know 
about you, but if I can get a brush with a lifetime guarantee for only $75 that cleanses my face 4 times 
as well, I’m investing in it! 

  
● Use Microdermabrasion (Refine step only).  Make sure they have plenty of water on their skin when 

they use it. Massage it on the face for about 2 to 3 minutes.  Rinse it off.  Do not use the Pore Minimizer 
step. 

 
Microdermabrasion Power Statement: $55 

The Microdermabrasion reduces the appearance of fine lines. It also removes surface dead skin cells. 
Imagine looking in the mirror to see more polished, younger looking skin with significantly smaller 
pores? 
 

● Smooth the Charcoal Mask all over the face, avoiding the eyes. 
 

Charcoal Mask Power Statement: $24 
Our charcoal mask is a triple action mask which acts like a magnet to deep clean pores. The activated 
charcoal is known to absorb double its weight in impurities. 

 
● During the 20 minute drying time for the Charcoal Mask: 

 
1. Ask them about their Skin Analysis from the Skin Analyzer app, and what they would like to change 

about their skin if they could.  
2.  Play the referral game to get the names and numbers of referrals.   The referral game goes like 

this: 
The beauty of friendship is more important now than it has ever been because of 
how the world has changed recently.  This is an opportunity for you to remind the 
girlfriends in your life just how special they are.  Just imagine how excited they 
will be to be invited to a Detox Spa facial treatment!  It costs you and your friends 
absolutely nothing.  When you share another facial experience with your friends I 
will give you $10 of product credit for every guest.  Who likes the idea of FREE 
product? Who can you think of that would enjoy a free, fun beauty experience? 
 
Give them a few minutes to text you the contact info of those she wants to invite to 
receive a free facial.   

  
● Rinse off the Charcoal Mask and then apply the Revealing Radiance Peel.  

 
Power Statement for the Revealing Radiance Peel: $65 

How would you like to see results in only 2 weeks?  Your skin will look brighter.  Your skin's texture will 
be significantly improved.  Fine lines and wrinkles will look reduced.  Your skin tone will look more 
even.  In addition, your skin will look more radiant and feel smoother and tighter.  Who could get excited 
about those results? 
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● During the 10 minute wait time of the Revealing Radiance Peel 

1. Tell your I Story (Why you started Mary Kay and what you love most about it).  Also, invite them 
to listen to more details about the MK opportunity.  Mention that they will be entered in a 
drawing for $100 of free product this month.  
 

2. Romance the Intense Moisturizing Cream and the Oil Free Hydrating Gel.  These will be in the 
Hydro Spa Special Sheet.  

 
● Rinse off the Peel, and then apply the Hydrogel Eye Patches. 

 
Power Statement for the Hydrogel Eye Patches: $40 

It’s wake-up time! Perk up your tired eyes with these instantly reviving, shimmery pink gels. They give 
skin a refreshing burst of hydration to awaken the eyes, and they also help with dullness and puffiness.  
 

● Apply the Moisture Renewing Gel Mask.  Advise them that they can either sleep in the mask or remove 
it with warm water in 10 minutes.  
 

Power Statement for Moisture Renewing Gel Mask: $24 
The Moisture Renewing Gel Mask has 10 renewing benefits which include: 1) Smoother skin 2) Softer 
skin 3) Pampered skin 4) Nourished skin 5) Firmer skin 6) Purified skin 7) Reduced pore size 8) 
Calmed skin 9) Instantly hydrated skin 10) Less stressed skin.  Doesn’t it feel wonderfully hydrating? 
 

● Conclude by showing them the Hydro Facial Special Sheet. You can find this Special sheet on 
www.kathyoliveira.com.  Text the sheet to the guests. 

 
● If you have more than one person at your appointment, book the times of the private consultations 

while you are still on Zoom with them, allowing about 10 minutes for each consultation. 
 
 
What to say at the private consultations after the Hydro Spa Facial:  
 

PART 1--Close the Sale 
 

● Did you have a good time tonight?  
● What was the favorite product of everything you tried?  

 
If they attended a group Hydro Spa facial, then say: 
 

● I saw from your text that you wanted to be a Queen/Princess.  That’s great! 
Should we start with the skin care set that is best for you and then add on what you 
need to that?  Or do you want to just settle with your favorite skin care set?  Whatever 
you decide is fine with me. 

 
Otherwise, say: 
 

http://www.kathyoliveira.com/
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● Should we start with the skin care set that is best for you and then add on what 

you need to that?  Or do you want to just settle with your favorite skin care set? 
Whatever you decide is fine with me. 

 
Be quiet and wait for her response. Be sure to give her credit for the Specials she earned through her 
purchase. 
Take her order and her payment information. Do NOT send her to your website to order. 
 

PART 2--Book the Party 
  

● ____________, I’m so excited to give you credit for FREE products just for having 
another free facial and sharing it with your friends.  What could be more fun, right?  You 
will receive $10 of FREE Mary Kay product for every guest you have join you in the fun, 
FREE facial.  How many friends do you want to include? 
 Help her brainstorm people to invite.  Schedule the time and date of the Detox party. 
● OK super. Is there any reason why you couldn’t text those people today to get their 
firm confirmation so I can send them a Detox Spa Pack? I’d like to get all the packs out 
in the mail tomorrow. How does that sound?  
● Great!  What time can I connect with you tomorrow to get those confirmations and 
addresses?  

 
PART 3--Schedule the Sharing Appointment 

 
If they attended a group Hydro Spa facial, then say: 
 

● I see from your text that you are willing to help me with my training and will listen to a few fun 
facts about Mary Kay.  Thank you!  
Schedule the date and time of the share, and how you will connect with her--Zoom or a 3-way 
conference call with your director. 
 

OR if you did a Hydro Spa on your own, say: 
  

● There’s just one more thing I want to say, because I really mean it. I really do.  I think 
you would be good at doing what I do. Tell me ___________, with the proper training, do 
you think you could do what you saw me do today?  
● Could you use an extra $500, maybe even $1000 a month for part time work? (wait) 
 You’ll be excited to know we have a promotion this month for $100 of free Mary Kay  

             products for one lucky person who listens to the information about the Mary Kay 
            opportunity.  

● We could either meet over Zoom or on a 3 way call with my director so she could give 
you details about the MK opportunity. What would be better for you, tomorrow or the 
next day? (Get a date and time, then call me at 619-806-5031 to let me know). 
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